



2008 VA-APSE Employee of the Year

James graduated from high school in 2000.  He entered the work field through Hanover County Supported Employment.  Initially his jobs were of short duration and presented persistent behavioral challenges for James due to his disability. 

In 2001 James started working as a fulltime production worker at Moss Supply. Moss Supply is a medium size vinyl window and door manufacturer located in Ashland, Virginia, They supply window and doors for new and pre-existing construction.   James initially was hired as a punch operator, punching drainage holes in the vinyl sills and jambs. This was an entry level position that didn’t require a high degree of skill. However over time James moved to more skilled work stations within the company.  Hanover Supported Employment helped to train James on a couple of other work stations.  However, James trained himself by watching and asking other workers for pointers during breaks and downtime.

Cathy Marshall, HR director of Moss Supply states that James is one of her most dependable and flexible workers at the facility. “Right now I believe that James is capable of working in 80% of all production positions at Moss Supply.” She has stated

Currently James operates the Optimizer, a computer operated machine that cuts all the glass in the plant.  James is responsible for loading the software into the computer, a large 8 foot plate glass is lowered to an air blown table, a diamond tipped cutter robotically moves about the plate glass, cutting various sizes of panes that James has to separate into the appropriate bin. This 8 foot glass pane makes approximately 4 double paned windows.  James trains new employees on the Optimizer. Safety is a big concern in any manufacturing facility and in the glass department at Moss Supply it is a major concern. James had to adhere to strict safety and quality standards, he must wear Kevlar gloves, eye protection and long Kevlar sleeves during this process. 

James continues to learn new jobs at Moss Supply and his flexibility has made him a key employee in their operation. Family and job supports have enabled James to be successful on and off the job. 

Congratulations James Tench!
2008 VA-APSE Provider of the Year

Sandra embodies all of the values and traits that brought Supported employment into being so many years ago.  She is dedicated to her clients and to the Supported employment process.  Sandra never settles for just a job match, she is always in search of THE job match.  She is always upfront and honest with her customers; as well as their financial sponsors.

Sandra is always available to her clients and supported employers.   She respects and supports her clients in finding employment for them.   She offers her assistance to coworkers in any way that she can help.  She has a level of professionalism that is very rare to find in an employee.
She never balks at the “difficult” case; instead she takes the case on as a personal challenge.  Yet when success comes to these “difficult” cases, Sandra takes none of the credit.  “He/She did all the work,” she always says.  “I just provided some support along the way.”

Nearly a year ago, the ESO that Sandra was working for dissolved their vendorship.  Sandra was offered another position within the CSB at a much higher salary.  Rather than take the offered position, Sandra moved to another ESO so that she could continue to provide Supported employment services.  Considering that Sandra is a single parent, raising two children on her own, this was a HUGE statement regarding her dedication to her profession.  

Sandra is not someone that lets the boundaries of the “box” stop her from creating solutions for her customers.   She is a great advocate for her applicants.
One colleague wrote “Most recently I have had the opportunity of consulting with her on an Assistive Technology solution for one of her customers.  She was right on the mark with her assessment of the problem and what a possible answer might be.  

A successful Supported Employment outcome can be a very gratifying experience; however the road we travel on in Supported Employment is usually fraught with bumps, curves and changes that can be frustrating.  Sandra always takes these in stride and has a very fine sense of humor that helps temper and defuse the frustration during these times, not only for her but for the other team members as well.

Congratulations Sandra Rhymer!
2008 VA-APSE Employer of the Year

For the past 24 years, Homemades by Suzanne has offered full service catering for corporate and social events, along with self service catering, boxed lunches, deli buffet trays, gift baskets and homemade breads and bakery items to the Richmond area.   Located in Ashland, VA, on the railroad tracks where they first got started. Homemades is not only well known for their food but also for the contributions they give to the local community. 

Homemades has always been open and willing to extend their hand to the disability community and the supported employment program to help careers blossom.  In the past 10 years Suzanne & Warren Wolstenholme and Kim Mills have proved themselves to be a diligent and supporting member of the Hanover business community.  Kim Mills has helped many to grow personally and professionally through social support and encouragement given while employed at Homemades.  

Homemades is always willing to assist with allowing situational assessments so clients can try a job to see if it is a career that interests them.  Homemades makes sure to involve employees in all social outings, Christmas gift exchanges and even a “biggest loser” weight loss challenge.  At anytime you could find staff offering rides home, invites to holiday gatherings, and offers to go horseback riding or even something as simple as batteries for a walkman.  

Homemades continuously offers assistance with Hanover CSB’s annual picnic and awards dinner.  You can guarantee that staff from Homemades will be at the dinner to sit with and cheer on employees for their accomplishments each year. You will always find several generous door prizes donated in hopes of promoting and growing the dinner each year.  Clients and guest can’t wait to come to the dinner in hopes of winning something from Homemades.  They believe in giving everyone an opportunity to succeed in our community no matter what.    They are a beacon for some but family for most.

Congratulations “Homemades by Suzanne’s” !
VaAPSE COMMITTEES
We are currently looing for intrested memebers to serve on comiitees.  There are three committees that are up and running.  Please take a look below at the descriptions.  This is a great opportunity to get involved in VaAPSE.  
Providers Forum Committee: This committee is responsible for coordinating a quarterly provider’s forum along with the Department of Rehabilitative Services.  The purpose of the forum is to educate and share information with Employment Service Organizations as well as offer an opportunity to network with providers.  For more information or to join this committee please contact Amy Thomas at aathomas@co.hanover.va.us or (804)-365-6620
Legislative Committee: This committee primarily focuses on maintaining linkages with state agencies and other advocacy groups responsible for ensuring the integration of individuals with disabilities into their communities.   The committee is responsible for ensuring inclusion and the promotion of concepts on individuality, empowerment, choice, and integration for individuals with disabilities into current Federal and State legislation and initiatives.  The committee is also responsible for disseminating information regarding legislation and initiatives.  Major activities occur when the General Assembly is in session the first few months of each calendar year.  The committee would welcome any APSE member with an interest to work on this vital committee.  Please call Robin Metcalf at (804) 615-6231 or email at robin.metcalf@thechoicegroup.com 
Training and Development Committee: The goal of the Training and Development Committee is to further professional development of staff in the field of Supported Employment through needs assessments, training opportunities and other means of development of knowledge and skills that lead to the successful implementation of Supported Employment service.  For more information or to join this committee please contact Beth Tetrault at tet@co.henrico.va.us or (804)-727-8500
Rehabilitation Success Stories
HENRICO AREA COMMUNITY SERVICES BOARD 

From: Chloe Bell (Job Coach)

Anne has worked as a Courtesy Clerk at Ukrop’s grocery store since Nov. 10, 2004. Throughout Anne’s career at Ukrop’s, she has been a determined and willing participant in the employment process. Anne recognizes her personal challenges and works hard to improve her skills. When she stumbles, Anne picks herself up and goes to great lengths to avoid making the same mistakes. She has the courage to tackle whatever issues are at hand in order to maintain her job. Anne is an inspiration to her friends and co-workers. Interpersonal relationships play a key role in Anne’s life and they are a strong motivating force when it comes to her sense of purpose.  Last spring, Anne moved into her own apartment. She and her roommate share in the responsibilities of daily living. Anne embraces written communication, so I asked that she submit her own thoughts. Here is what she had to say;
Dec. 30, 2008 

From: Anne

Here are some things that I am INVOLVED IN outside of work and they are: VA LEND  - I am a self-advocate in their program to help the students learn from a person who has a disability what life is like from their viewpoint. I review and look over applications for the people who want to be in the program at V.C.U. And I am also involved in a group with other different disabilities also at V.C.U. And that group is called Partnership for People with Disabilities. We learn how to have our voices heard in the community! I am a self advocate on the Board of Directors of the Down Syndrome Association of Greater Richmond. I am really, really active with this group! I attend the Conferences of the National Down Syndrome Congress. This year we'll meet in Sacramento, CA I have presented a cooking demonstration to the self advocates there! You know I really, really enjoy going to the Career Network Club. I also participate in Swimming and Rhythmic gymnastics with Special Olympics! I also take Ball room dancing lessons with a friend, and we both love performing with our DREAMERS GROUP we put on a play each year. And socialize together as a group! I also really, really LOOOOOOOVE BELL CHOIR! And we also put on a concert at a nursing home. I am in the process of becoming a lector at my church where I will do a reading at Mass! I am a Volunteer with Meals on Wheels and with my Mom deliver meals. You also know that I am in an APARTMENT with a FABULOUS ROOM MATE. And we have been living together for about 6 months and you also know that I sometimes get lonely! I am trying to learn ways to handle that. 

I AM SOOOOOOOOOOOO HONORED that you picked me that really really meant ALOT TO ME. 

Love and THANK YOU SOOOOOOO MUCH, 

Anne 

Michael Worsley

Michael works at Fairfield Library in Henrico County as a Library Associate.  Michael has a variety of duties at the library including shelving books returned by patrons, returning books to shelves when they have been left on tables, and gathering books that have been placed on the “hold for patrons” list.  When the time comes for inventory Michael is assigned a particular section or two and it is his responsibility to inventory the books and organize his section.

Michael’s managers say that he is very detail oriented which is essential to his work in the library.  Michael feels strongly about his work and thinks it important that people appreciate books and the knowledge they provide.  Michael has had this job at Fairfield Library since February 2004 and is a dedicated employee.

HANOVER COUNTY COMMUNITY SERVICES BOARD

After graduating from Patrick Henry High School in June 2003, Adam Carter began working at Fine Metals in Doswell as a machinist helper, and participating in the Supported Employment Program with Hanover CSB. Over the past 5 years Adam has learned many skills that have helped him excel on the job. He has participated in an exercise program at work that has helped him lose weight and increase his stamina. He has learned skills on the job that make him a vital part of the Fine Metals Team. Along with Adams’s skill level and weight loss his confidence has grown also. His coworkers and supervisor constantly comment on the great job that Adam does as well as what a great attitude and work ethic he has.  Due to his outstanding work performance and dedication Adam was awarded The Hanover Employment Connections Employee of the year award which is given out annually in October.  Adam his family and many of his coworkers attended the Hanover Employment Connections Gala where Adam accepted his award. Congratulations Adam on a job well done!
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Collaborations Conference 2008





I would like to take this opportunity to introduce myself, my name is Donna Bonessi. I have been an active board member for the past 6 years and recently became president.  There are many events and opportunities that the board has planned for this year.  This means there are new opportunities for members to become actively involved.  I have heard from a number of members who want to be more involved.  Several new committees have been formed:  A Legislative Committee, Training Committee, and a Provider Forum Committee.  You will find information on each of these committees in this newsletter. 





This year Va APSE will be bringing back the provider forums to Virginia.  We heard from members at our annual meeting in October that the forums were missed.  In these tough economic times it is important to reach out to other providers to share ideas and thoughts on how we do businesses.   The first forum will be held in Ashland sometime in April, more details to come.  Our hopes are to hold the forums regionally and we are looking for organizations to host them.





I would like to thank all of you who attended the 2008 collaborations conference.  The conference was a huge success and offered inspirational and motivating speeches and workshops.  I hope you were able to reconnect with some friends and hopefully make some new ones!  Thank you to everyone who attended the annual meeting.  The feedback was very valuable and we heard what you wanted from us as an organization.  The return of the provider forums to Virginia was a direct result from feedback received at the meeting.





I am happy to announce that our website has been �up and running for some time!   While it is still a work in progress, I hope that you take the time to visit the site.  Please let us know what you would find valuable to be on the website�.  Your feedback is greatly appreciated.  





I am proud to be part of an organization that has such a broad representation of professionals in the Supported Employment Field.    I encourage each of you to become involved in what ever capacity you can; whether it is serving on a committee; or assisting during one of our trainings; or becoming a board member.   The rewards from working with your peers are immense.�





Please feel free to contact me if you are interested or have any questions, suggestions for feedback at �� HYPERLINK "mailto:bonessid@chesterfield.gov" ��bonessid@chesterfield.gov� or 804-271-9541.  





Donna Bonessi: APSE PRESIDENT





The annual Collaborations Conference sponsored by Virginia Association for Persons in Supported Employment, the Virginia Rehabilitation Association and Virginia Association of Community Rehabilitation Programs was held October 5-7. Once again, the conference was held at Virginia Beach at the Wyndham Oceanfront.  As always, a variety of topics were covered at the conference of interest to people concerned about employment of individuals with disabilities.  People involved in supported employment gathered to exchange information and views.  Be on the lookout for information on next year’s conference.  We look forward to another exciting program.
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Please send any contributions that may be of interest to APSE members, including success stories, to the following:





Scott Fraley  


Escott.fraley@drs.virginia.gov





PHONE-(804)662-7016





Mail-The Alliance


C/o Scott Fraley


Virginia Department of Rehabilitative Services


8004 Franklin Farms Drive


Richmond VA 23229
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